
HOW CAN AI HELP YOU IDENTIFY BUSINESS

OBJECTS AND ACCELERATE YOUR BUSINESS

PROCESS CREATION?

USE CASE
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INTRODUCTION (1/3)

Common Business Challenges: 
⮚ Many businesses struggle to clearly identify 

the key business objects of their business.

⮚ Without well-defined business objects, 

controlling and scaling operations becomes 

difficult. 

Pain Points: 
⮚ Inefficiency.

⮚ Poor business process.

⮚ Lack of clarity in process management.

⮚ Slow response times to market changes.

⮚ Team misunderstanding and frustration. 
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INTRODUCTION (2/3)

Goal for the Session:
⮚ By the end, you will have a clear 

understanding of how to leverage AI to 

improve both business object identification 

and business process structuring within 

your organization.

Why AI?:
⮚ AI accelerates the identification of business 

objects by rapidly processing large volumes 

of enterprise data, assisting businesses in 

drafting accurate and efficient business 

processes.

The AI Solution

AI tools like ChatGPT, can assist business team in 

quickly identifying critical business objects and help 

structure efficient business processes in minutes.
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INTRODUCTION (3/3)
AI AND HUMAN COLLABORATION

➢ AI as a Partner, Not a Replacement: 

AI supports humans by augmenting their ability to identify key business objects 

and streamline processes, but it does not replace human decision-making or 

creativity.

➢ Mindset for Effective Collaboration:

❑ Critical Thinking: AI helps analyze large datasets, but humans apply 

context, judgment, and creativity to refine results.

❑ Iterative Process Creation: AI accelerates process mapping, while humans 

ensure/confirm the alignment with business goals and company culture.

➢ Collaborative Results:

Together, AI and humans create more accurate and scalable business object  

and business process outcomes by combining automation (AI) with strategic 

thinking (humans).
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CONCEPTS YOU SHOULD KNOW BEFORE (1/8)

Business Object

Business Process

Enterprise Data

Enterprise Knowledge

AI assistants creation
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CONCEPTS YOU SHOULD KNOW BEFORE (2/8)

Business object

B.O

Business object represents 

a real-world object or 

concept.

e.g.: Order, Product, Customer 

Importance: Identifying the right 

business objects allows for better 

management, tracking, and 

optimizing operations. 7



CONCEPTS YOU SHOULD KNOW BEFORE (3/8)

Business Process

B.P

A business process is a 

structured set of tasks or 

activities that help your 

business achieve a specific 

goal.

e.g.: Order Processing, Inventory 

Management, Sales Process, …

Key Point: Well-defined processes 

improve efficiency, reduce errors, 

and ensure scalability.
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CONCEPTS YOU SHOULD KNOW BEFORE (4/8)

Enterprise Data

E.D

Enterprise Data (ED) refers 

to all the structured and 

unstructured data that is 

generated, processed, and 

stored by an organization as 

part of its daily operations.

Customer Data:

Customer profiles, purchasing habits, demographics…

Sales Data:

Transactions, revenue, product …

Inventory Data:

Stock levels, inventory movement, replenishment cycles…

…
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CONCEPTS YOU SHOULD KNOW BEFORE (5/8)

Enterprise Knowledge

E.K

Refers to explicit 

knowledge, which is 

documented information, 

such as procedures and 

guidelines

e.g.: Order Processing, Inventory 

Management, Sales Process, …

Key Point: Explicit knowledge is essential for AI in business 

object identification and process creation as it provides 

structured, consistent information for accurate analysis.  It 

helps AI efficiently draft processes, ensures alignment with 

business guidelines. 10



11

KNOWLEDGE MANAGEMENT TO POWER AI

CONCEPTS YOU SHOULD KNOW BEFORE (6/8)
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ChatGPT

CREATE A GPT DOC, PDF, VOICE, 

IMAGE, TEXT, 

EMAILS, VIDEOS, 

BOOKS, WEBSITE…

TRAIN
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CONCEPTS YOU SHOULD KNOW BEFORE (7/8)

KNOWLEDGE MANAGEMENT TO POWER AI



Role

Tasks

Requirements

Instructions

Context

Format

Open-Ended Questions

1

2

3

4

5

6

7

Define a specific role for the AI to set the context for the interaction. For example, "You 

are a marketing strategist.

Clearly outline what you want the AI to accomplish. Be specific to avoid ambiguity. For 

example, "Generate a marketing plan for a new eco-friendly product."

Provide detailed requirements to ensure clarity. Specify the format, length, or focus 

areas. For instance, "Outline the plan in bullet points, including target audience and key 

messaging."

Detail how the AI should approach the task. Include step-by-step guidance or examples. 

For example, "Identify three marketing channels and explain why they are suitable for this 

product."

Include relevant background information to enhance understanding. For example, "The 

product is aimed at environmentally conscious consumers aged 25-40."

Specify the desired output format to enhance usability. For instance, "Present the 

information in a table format."

Use open-ended questions to encourage deeper, more creative responses. For example, 

"What innovative strategies could engage our target audience?"

CONCEPTS YOU SHOULD KNOW BEFORE (8/8)
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PROMPT TO POWER AI



Utilization of ChatGPT 4o: Make sure to use an AI license and create AI assistants that 

ensure optimal data protection, with “OpenAI's training improvement” option disabled (Improve 

the model for everyone = Off).
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SECURITY AND RESPONSIBLE AI (1/2)
SECURITY



15

RESPONSIBLE AI

The Importance of Responsible AI Use
⮚ Ethical guidelines.

⮚ Implementing clear data usage policies to sensitive information.

⮚ Formalizing business and technical alignment. 

⮚ Capitalizing knowledge of actors to train AI systems.

SECURITY AND RESPONSIBLE AI (2/2)



Tasks

⮚ Create GPTs – Your AI assistant.

⮚ Prepare your prompts.

⮚ Prepare input data. In our case we have:
=> Enterprise data: Sales data (Orders).

⮚ Interact with your AI assistant.
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HOW AI HELPS IDENTIFY BUSINESS OBJECTS (1/4)



Prompt Explanation
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HOW AI HELPS IDENTIFY BUSINESS OBJECTS (2/4)



Enterprise data: Sales data (Orders)
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HOW AI HELPS IDENTIFY BUSINESS OBJECTS (3/4)



Outputs
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HOW AI HELPS IDENTIFY BUSINESS OBJECTS (4/4)



Tasks

⮚ Create GPTs – Your AI assistant.

⮚ Prepare your prompts.

⮚ Prepare input data. In our case we have:
=> Enterprise data: Sales data (Orders)
=> Business Objects

⮚ Interact with your AI assistant.
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HOW AI ACCELERATES BUSINESS PROCESS CREATION (1/7)
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Prompt Explanation

HOW AI ACCELERATES BUSINESS PROCESS CREATION (2/7)



Enterprise data: Sales data (Orders)
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HOW AI ACCELERATES BUSINESS PROCESS CREATION (3/7)



Business Objects

23

HOW AI ACCELERATES BUSINESS PROCESS CREATION (4/7)



Open ended questions and answers
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Answers

1. Sales. 

2. Ensuring accuracy consistency, and efficiency in Order 

Processing and Fulfillment.

3. This is entirely new

4. Sales Representative.

5. Order, Customer, Product, Payment, Shipping, Sales 

Representative.

6. Data Privacy Regulations, Product Safety and Labeling 

Standards, Logistics and Shipping Compliance,…

7. Sales admin

8. Data Inaccuracy and Inconsistency, Manual and Time-

Consuming Processes, Poor Order, Inventory and Shipping 

Management, Delayed Order Fulfillment

9. Order Management KPIs, Customer Management KPIs, 

Financial KPIs, Shipping and Logistics KPIs, Operational 

Efficiency KPIs, IT and Data Management KPIs. …

10. Knack, Make and Simplebackup

HOW AI ACCELERATES BUSINESS PROCESS CREATION (5/7)



Outputs
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HOW AI ACCELERATES BUSINESS PROCESS CREATION (6/7)



Outputs
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HOW AI ACCELERATES BUSINESS PROCESS CREATION (7/7)
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&A
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AI NEWS
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OUR OFFER

NoCode & AI Consulting - Drinkizz 37

https://drinkizz.com/nocode-ai-consulting/
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NEXT SESSION ANNOUNCEMENT

NEXT AI BY DRINKIZZ SESSIONS

OCTOBER 30, 2024
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Scan the QR code to download all the slides deck 

related to the AI ​​BY DRINKIZZ sessions
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THANK YOU!

www.drinkizz.com

YouTube LinkedIn Facebook 43

http://www.drinkizz.com/
https://www.youtube.com/@drinkizzo.n.e1719/playlists
https://www.linkedin.com/company/drinkizz/
https://www.facebook.com/drinkizz/
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